Professional Resource Office For International Trade Lid.
1149 Chilver Rd, Windsor, ON, N8Y 2K8
Ph: 519-973-8276, Fax: 519-973-0063, E-mail: mshankli @ mnsi.net

December 7% 1999

Susan Sweeney, CA
Connex Network Inc.

3" Floor, 800 Windmill Rd.
Dartmouth, Nova Scotia
Canada B3B 1L1

Dear Susan

I would like to take this opportunity to thank you for the tremendous job you did in
Windsor. The full day seminar workshop was a real hit with all the participants. I was
also very impressed by the talk you did at Chapters, you are an entertaining and
knowledgable speaker.

As I briefly mentioned to you upon your departure there is probably going to be another
opportunity for you to work in Windsor in the late spring. This will be on a much
grander scale, and will include your company I hope that this appeals to you. Please give
me a call next week when you are back and I will fill you in on the details.

Once again thank you for the great job, and if you would ever like to use me as a
reference I would be delighted. It is always a pleasure to work with someone that
exhibits your professionalism, organization and indepth knowledge.

Yours truly
Margo DesRosier-Shanklin
President



