P.O. Box 129

RAI S E YO U R VO I C E ' Wolfville, Nova Scotia

BOP 1X0

August 22, 1999

Attention: Susan Sweeney
Dear Susan:

[ want to thank you and tell you how much I enjoyed your
presentation on web site promotion. I was enormously impressed
with the rapport you built up with members of the audience. You
had 100% of their attention the entire time.

Your enthusiasm for your topic was contagious and your presentation
was highly sophisticated, completely professional and at the same
time, entertaining.

The feedback I heard from others was extremely positive -
participants shared my opinion that the workshop exceeded
expectations. We all look forward to a follow-up.

Thanks once again.

Yours truly,
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Cathleen Fillmore
Raise Your Voice
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